
Bereavement Help Points in West Cheshire

Online via Zoom
1st and 3rd Monday of the month, 6:00pm - 7:00pm
Email bereavement@hospicegs.com to register.
Ask a volunteer or contact the service for more informa�on.

Elton Community Centre 
1st and 3rd Tuesday of the month 10:30am - 12:30pm School Lane, 
Elton, CH2 4PU 
From Tuesday 19th October 2021

Sealand St. Bartholomew's Church 
2nd and 4th Monday of the month 6:00pm - 8:00pm Old Sealand Road, 
Sealand, CH5 2LQ
From Monday 25th October 2021

Chester Storyhouse
2nd and 4th Wednesday of the month, 2:00pm – 4:00pm Hunter Street, 
Chester, CH1 2AR
From Wednesday 27th October 2021
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What is a Bereavement Help Point?

Bereavement Help Points are friendly community-led peer support drop-ins. 
A�end as many as you like, and stay as long as you like. They are run by 
trained volunteers, who are there to point you in the right direc�on and find 
out what you need. Most help points will have a supply of informa�on 
available on local and na�onal support. If you can’t find what you’re looking 
for please ask a volunteer; if we don’t have the informa�on to hand we will try 
to source it for you. Help Points are also an important space for people who 
are bereaved to support each other. Stay and chat together, swap coping 
strategies or just keep to yourself safe in the knowledge you’re around people 
who ‘get it’.

Who can join?

Bereavement Help Points are a community resource, and everyone is 
welcome. You may be bereaved yourself, be suppor�ng someone else, or just 
looking for informa�on for work or school. Some people want to bring a friend 
or family member for support, or maybe you need to bring the kids along – all 
are welcome, we just ask everyone to be mindful that bereavement is difficult, 
so please respect other people’s wishes around cha�ng or sharing.

How long can I go for?

You can come along for as long as the Help Points feel useful for your 
bereavement. Bereavement has its own schedule which is unique to 
everyone, and grief can feel raw even years a�er a death. 

Star�ng to feel ‘be�er’ or enjoying the group’s social support more than the 
bereavement support? Why not join with your peers to set up a follow-on 
group, or arrange to meet outside of the Help Point?

What do you need to know about me?

When you arrive at a Help Point we will try to get an understanding of what 
you’re looking for, whether it is informa�on leaflets or to get support from 
others. We will ask you to sign in by providing a few anonymised details. This 
is so that we can know a bit about our a�endees to help measure who we are 
helping (and therefore who perhaps we are not yet able to support). The 
informa�on is stored securely by the West Cheshire Bereavement Service in 
accordance with GDPR requirements. If you would prefer not to provide 
those details you can simply decline. 

What if I’m struggling?

The Help Points are not a crisis service, though we understand bereavement 
can o�en feel very urgent indeed. There will be informa�on available on how 
to access different support and the volunteers can talk you through op�ons. If 
you feel you are in danger of harm to yourself please speak to your GP, visit 
your local A&E or contact The Samaritans on 116123 (free phone number). If 
you disclose risk to a volunteer we may consider with you what the best 
course of ac�on may be.

How do I help keep the Help Points running?

The Help Points are made possible by the volunteers giving their �me, the 
support of the venues and the dona�ons by a�endees and supporters. All 
support is welcomed.

How do I become a volunteer, or start a new online or face-to-face Help 
Point?

The West Cheshire Bereavement Service hosted by the Hospice of the Good 
Shepherd offers a package of training for Bereavement Help Point volunteers. 
They can help exis�ng organisa�ons or community groups set up their own 
Help Points, and train individuals who wants to volunteer at exis�ng or new 
sessions. 

See www.hospicegs.com for more informa�on, email 
bereavement@hospicegs.com or call 01244 853193. 

01244 853 193       bereavement@hospicegs.com       www.hospicegs.com


