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Bereavement Help Points

Online via Zoom
1st and 3rd Monday of the month, 6:00pm - 7:00pm
Email bereavement@hospicegs.com to register.

Tips for joining a session

It is natural to be nervous joining a new group, especially when you are 
bereaved. Remember, everyone in the group probably felt the same 
thing when they first a�ended. Hearing about other people’s 
experiences with bereavement can be really helpful, as can having a 
space to talk with people who aren’t family or friends.

You do not have the stay the full hour, just come along for as long as 
you can manage. And don’t worry if you can’t join exactly at the 
star�ng �me – our volunteers will keep the session open for about 15 
minutes to give people the chance to log on when they can.

Make sure you have a quiet private space to talk during the session. 
Wearing headphones may help reduce background noise, but please 
make sure the TV/radio is off, you are not near a ke�le or washing 
machine that is on, and (as much as is possible!) that you will not be 
disturbed by pets/other people.

If you are unfamiliar with Zoom, you may want to prac�ce with it prior 
to the session. We provide a guide on how to do this which will help. Or 
one of our volunteers can give you a call to talk you through it if you’re 
really struggling.



What is an Online Bereavement Help Point?

Online Bereavement Help Points are friendly community-led peer support 
drop-in group sessions using the video mee�ng pla�orm Zoom. A�end as 
many as you like, as o�en as you like, and stay as long as you like. They are run 
by trained volunteers.

Help Points are an important space for people who are bereaved to support 
each other. Stay and chat together, swap coping strategies or just keep to 
yourself, safe in the knowledge you’re around people who ‘get it’. If you are 
looking more for informa�on on bereavement or other support organisa�ons 
our volunteers can point you in the right direc�on.

To join a session, just email bereavement@hospicegs.com to request a Zoom 
invita�on. You only need to email once; you can use the same password and 
ID to log on each �me.

Who can join?

Online Bereavement Help Points are a community resource, and everyone is 
welcome. You may be bereaved yourself, be suppor�ng someone else, or just 
looking for informa�on for work or school. We just ask everyone to be mindful 
that bereavement is difficult, so please respect other people’s wishes around 
cha�ng or sharing.

How long can I a�end Online Help Points?

You can come along for as long as the Help Points feel useful for your 
bereavement. Bereavement has its own schedule which is unique to 
everyone, and grief can feel raw even years a�er a death. You don’t need to 
log on to every session, just come along as and when you feel in need of 
support or a space to talk, even if it has been a few weeks or months since 
your last visit.

Star�ng to feel ‘be�er’ or enjoying the group’s social support more than the 
bereavement support? Why not join with your peers to set up a follow-on 
group, or arrange to meet outside of the Help Point?

What do you need to know about me?

When you first enquire about an online Help Point we will take your name 
and email address. We will use this to send you informa�on on the groups, 
the Zoom invite, and a help sheet on using Zoom to join. We will also add you 
to our ‘Help Point reminder’ mailing list, so you will get a reminder email 
prior to each weekly help point. You can opt out of this list at any �me, and 
your email address will not be shared or used for anything else. For more 
informa�on  on how we store and use your data please request a copy of our 
Data Protec�on and Privacy policy.

What if I’m struggling?

The Help Points are not a crisis service, though we understand bereavement 
can o�en feel very urgent indeed. We have a leaflet on support organisa�ons 
which we can send to you on request, and during the online session a 
volunteer may be able to take you into a separate ‘room’ on Zoom to talk you 
through op�ons. If you feel you are in danger of harm to yourself please 
speak to your GP, visit your local A&E or contact The Samaritans on 116123 
(free phone number). If you disclose risk to a volunteer we may consider with 
you what the best course of ac�on may be.

How do I become a volunteer, or start a new online or face-to-face Help 
Point?

The West Cheshire Bereavement Service hosted by the Hospice of the Good 
Shepherd offers a package of training for Bereavement Help Point volunteers. 
They can help exis�ng organisa�ons or community groups set up their own 
Help Points, and train individuals who wants to volunteer at exis�ng or new 
sessions. 

See www.hospicegs.com for more informa�on, email 
bereavement@hospicegs.com or call 01244 853193. 
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