Web Policy

This web is owned and managed by the Hospice of the Good Shepherd, Chester. Our
address is Gordon Lane, Backford, Chester CH2 4DG, UK. This also our registered office.

The website is intended to provide information about the activities of the Hospice of the Good
Shepherd, we make every effort to ensure that the information on our website is up to date,
correct and is free of offensive or inappropriate material but we cannot guarantee that it is
totally free of inaccuracies, errors or omissions. However, we do endeavour to ensure that
information on the site is as complete and accurate as possible.

Please be aware that any decision made by users of our site on the basis of the information
contained on the site, is the responsibility of the user. We do not accept liability (as far as
permitted by law) for any loss arising from any use of or reliance on the information obtained
through this website.

Data Protection

The Hospice of the Good Shepherd respects the privacy of visitors to this web site and will
comply with the provisions of the Data Protection Acts 1984 and 1988 in respect of any
personal information received. The Hospice of the Good Shepherd undertakes not to
intentionally disclose personal information to third parties without the individuals consent
unless obliged to do so by any law, regulation or other legally binding authority including but
not limited to governmental request.

Security

Whilst every precaution is taken to ensure effective security measures are in place, the
Hospice of the Good Shepherd cannot guarantee that information sent to it by email or via the
internet will not be intercepted or decrypted and therefore accepts no liability for such
occurrences.

At present, the Hospice of the Good Shepherd’s website does not use cookies or any other
method of storing personal information about you. Such facilities may be incorporated into the
web site at a late date but this statement will be amended to include specific details at that
time.

Links

This web site includes links to other sites. Please be aware that the Hospice of the Good
Shepherd is not responsible for the privacy practices of other web sites. We encourage our
users to be aware when they leave our site and to read the privacy statements of other
websites.

Methods of Payment

We have selected PayPal to manage the processing of payments through our website.

Refund of Donations

Unfortunately the Hospice of the Good Shepherd is unable to refund any donations made
online.



